
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

What it’s about: 
This Workplace Health & Safety Queensland (WHSQ)-
approved training course (WHSQ-HSR- NCB01) 
provides students with the skills and experience 
required to fill the role of Health & Safety 
Representative (HSR) as required by Queensland’s 
Work Health & Safety (WHS) Act 2011. The course is 
designed for workers who have been elected as the 
HSR or deputy HSR for their workplace and are thus 
eligible to attend this training at the expense of their 
employer under Section 21 of the WHS Regulations. 
This course is also suitable for supervisors and 
managers who have responsibility for the safety of 
workers. 
 
People it’s best for: 
From the 1st July 2018, all HSR’s must undertake the 
relevant approved training course within six months of 
their election. Existing HSR’s will have six months 
from the 1st July 2018 to undertake the training. If a 
worker refuses to undertake the training within the 
time period, they will no longer be eligible to fulfil the 
role of HSR and will need to be replaced. 
 
Workers elected HRSs in QLD are encouraged to 
complete this Workplace Health & Safety Queensland 
(WHSQ) approved HSR Training within the first twelve 
months of being elected and are also entitled to attend 
refresher courses at twelve-month intervals. Ballistic 
Training Solutions also offers refresher programs. 
 
HSRs must complete this course to allow them to 
perform additional HSR powers & functions as 
outlined in the Work Health and Safety Act 2011. 
 
Certification: 
Students will receive a certificate of attendance on 
completion. 

Learning Outcomes: 
Students will gain an understanding of their roles, powers, 
and functions in the representation, monitoring, 
investigation, and enquiry into WHS management at their 
workplace under the WHS Act. Additionally, students will 
learn about: 
 
• The WHS legislative framework and key terminology 
relating to HSR powers, such as issuing provisional 
improvement notices (PINs) and directing the cessation 
of unsafe work 
 
• The role of HSRs, Health & Safety Committees 
(HSCs), entry permit holders, and other WHS 
stakeholders 
 
• Enforcement measures available for breaches of WHS 
legislation 
 
• Requirements for consultation, representation, and 
participation on WHS issues in the workplace 
 
 
Delivery Method: 
Mode of delivery is face to face with group interaction and 
engagement as a core part of the learning process. 

 

 

Visit our website for public course dates and prices or email the contact below for more information. 
Students are encouraged to review the student manual on the website below prior to enrolling. 

 
Ballistic Training Solutions Pty Ltd is a nationally registered training provider (RTO: 41097) 

www.ballistic.edu.au Ph: 1300 738 098 info@ballistic.edu.au 

Nationally Recognised Training Tailored to Your Needs!                                         Phone: 1300 738 098 
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